
Partners for Healthy Families

Every year the Illinois
Hospital Association
(IHA), like many other
state, metropolitan and
regional hospital associa-
tions across the country,
releases an annual report
that describes the many
ways in which its hospitals
help build healthier com-
munities 

The IHA’s community
benefits report, “Illinois
Hospitals Caring for Their
Communities: More Than
You See,” is available at
www.iha.org. These

“Community Connections” stories are reprinted with the hospitals’
and IHA’s permission, and are offered as an example of how hospi-
tals and hospital associations are telling their story to the public. 

Through its “Community Connections” initiative, the AHA seeks
to ensure that people see the full picture of services that hospitals
provide to their communities. 

AHA members can learn more by visiting www.caringfor
communities.org.

Hospitals caring for their communities

When studies
revealed that obe-
sity was fast
becoming one of
the biggest health
threats for area
children, Provena
Saint Joseph Med-
ical Center in Joli-
et created the Joliet
Partners for
Healthy Families
(JPHF), a coalition
that includes Joliet
School District 86,
the Joliet Park Dis-
trict, Harvey
Brooks Founda-
tion, University of
St. Francis, the
University of Illi-
nois Extension and
the Joliet YMCA.

JPHF created the “Healthy Kids Club” initiative to target child-
hood obesity in the community.

Under the initiative, three after-school programs are geared
towards teaching students about healthy eating and the importance
of exercise. “Camp Fitness” targets third graders with 40 minutes of
physical activity and 20 minutes of nutrition education along with
English and Spanish educational materials. 

The “Kids ‘n Nature” program for fourth graders allows partici-
pants the opportunity to experience nature, enjoy physical activity
and learn about nutrition through organic gardening activities. The
“SOAR” program, new this year, buses fifth graders to the YMCA
to provide free swim lessons. 

More than 500 students participated in the Camp Fitness and
Kids ‘n Nature programs during  the 2008-2009 school year, and
more than 750 students are expected to be served by the three cur-
rent programs during this school year.  

School Sports Physical Clinic
Perry County and surrounding counties have some of the highest

unemployment rates in Illinois, and Du Quoin-based Marshall
Browning Hospital’s school sports clinics save families the cost of a
doctor visit. Sports physicals for children from junior high through
college cost only $10, with the proceeds returned to the student’s
school. 

Last year, students from about 25 schools attended, and more
than $2,000 was returned to the schools. “The students receive a
very thorough exam and seem to enjoy the evening as well,” says

Pam Logan, the hospital’s
marketing director. “The
parents appreciate the
savings and the schools
appreciate the donation.”

The hospital also
donates the services of its
athletic trainer to the
local high school. Among
other services, the trainer
administers “ImPACT
Concussion Testing” – a
computerized exam – to
help determine the sever-
ity and extent of head
injuries suffered by high
school athletes. 

Mother/Baby Home Care 
Effingham-based St Anthony’s Memorial Hospital’s

“Mother/Baby Home Care” program offers free care and education
from a registered nurse for new mothers who have recently given
birth at the hospital.

At a home visit, the nurse examines the mother and baby and
answers any questions the new mother may have. With the help of a
bilirubin machine, the nurse can painlessly check the baby for jaun-
dice, eliminating the need for a hospital test.

“Since many of our mothers are single mothers and often young
first-time mothers with little support, these visits give them comfort
and peace of mind,” says Home Care manager Kelly Sager. “They
can ask questions that they may not want to ask their doctors and it
helps alleviate their anxieties. They sometimes just need to hear that
they are doing the right things for their baby.” 

March 8, 2010   AHA News     5

research the problem, define solutions
and provide training or education
opportunities to the rest of the nursing
staff. For instance, after a couple peer
reviews, staff nurses noted that docu-
mentation could be improved. Senior
leaders asked them how to do it and
what kind of resources and education
they needed to get the job done. Then
they stepped back to allow the nurses
to make the change. 

“They [frontline staff] usually
have the solution,” Robinson says.
“And if they come up with it, they’ll
accept it, especially if it takes time
out of their day.” Part of the success
is that Sunnyside follows up with an
action plan, adds Jean Clark, Sunny-
side’s chief nursing officer. “We are
going to be very supportive of our
frontline staff.” 

Quality Impact. Peer reviews have
long been used in all types of indus-
tries to improve quality, including
health care. “As professionals, we
have an obligation to raise the profes-
sional standard,” Clark says. “Contin-
uing education is important and this is
a form of continuing education.”

It is especially useful for new nurs-
es. A form of mentoring has grown out
of Sunnyside’s peer review process.
“If you have new nurses, they may not
know what they don’t know,” says
Clark. This mentoring has brought a
huge change to the culture. While tra-
ditional hospital culture may tend to
pit new nurses against experienced
nurses, the two groups work together
at Sunnyside. Says Sunnyside med-
ical-surgical nurse Doug Coley: “I
enjoy being here and learning from
[Clark], and anything new that I have
to offer, she wants to hear.”

Measuring Success. Sunnyside has
implemented many changes to
processes in every department of the
hospital based on the feedback from
the reviews. It also has offered several
classes to its nursing staff based on
lessons learned from the peer review
process. For instance, it was discov-
ered that the description of a pressure
ulcer with patients who present on
admission was inconsistent. A consis-
tent description of the wound helps all
clinicians identify any changes in pro-
gression. As a result, a wound care
specialist gave classes to identify a
consistent method of identifying pres-
sure ulcers. 

In another project, the nursing staff
reviewed and tweaked the process of
documenting pain assessment in
patients with a fractured hip. Addition-
ally, more than 20 different classes
have been offered, ranging from code
drills for pediatric and adult patients to
management of sexual assault victims. 
Jennifer Towne is the AHA Quality
Center’s director of content and
knowledge management. 




